ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE.USE ONLY | 


| Date Received: Dec. Z| Zao Case Number: 14 us oe | 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: Jenna Krohn 

Premise Name: Banfield Pet Hospital 

Premise Address: 6632 E. McKellips Rd. 


City: Meee as State: 44 Code: 85215 
Telephone: (480) 641-7200 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: Nancy Messner/Gregg Short 


City: — a State: @ __ Zip Code: = 
Home Telephone: ———===mmsem Cell Telephone: anal 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU-HAVs 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAMB PLEASEIPROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 31 20t0 
DEC vb é 


C. PATIENT INFORMATION (1): 


Name: Bridget 

Breed/Species: Poodle/Shih Tzu 

Age: 8 Months Sex: Female Color: 1an/White 
PATIENT INFORMATION (2): 

Name: 

Breed/Species: 


Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Jenna Krohn 
Sarah Duncan 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
Dr. Ann Robinson 
EA Naat 


Attestation of Person Requesting Investigation 
By signing this form, | declare that the information contained herein is true 


and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 
Signature: 


Date: 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 
We have a Puppy Care contract with this hospital. Bridget had a clotting problem 
originally on the first blood test. A following test was performed later and this one came 
back normal. They refuse to spay her without another blood test that would cost us 
another $140 which we find unnecessary. They also refuse to close the contract 
without us paying an additional $400. We know we could take her somewhere else to 
be spayed without all these expensive blood tests. We would like you to investigate this 
unnessary testing. 
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Members of the Arizona Veterinary Medical Examining Board Investigative Committee. 


Below is my statement regarding my involvement with Nancy Messner and her pet Bridget: 


On September 24", 2018, Bridget presented to my hospital for her ovariohysterectomy. On pre- 
anesthetic bloodwork, a thrombocytopenia was noted. Around 9:27am, | called and spoke to Gregory 
Short (a contact Nancy added to Bridget's account who can approve services). | informed him of the _ 
changes on her bloodwork and possible differentials that could cause this change. He was informed that 
we used her 4dx heartworm test to check for tick borne diseases known to cause thrombocytopenias. 
The 4dx test was negative. | recommended PT/PTT testing, as well as, rechecking the CBC in 1 week to 
determine if additional testing for other underlying conditions was necessary. Mr. Short was informed 
that only one set of bloodwork would be covered by Bridget's optimum wellness plan. He could choose 
to use that bloodwork on 9/24/18 or at the time of her ovariohysterectomy (pending the 
aforementioned concerns resolve). Gregory approved using the wellness plan bloodwork on 9/24/18, as 
well as, the PT/PTT testing. He was provided quotes for bloodwork in the future: pre-anesthetic 
bloodwork at the time of her ovariohysterectomy at around $146 and recheck CBC with pathologist 
review at around $102. On 9/26/18, | called and spoke to Gregory on the phone. | relayed normal 
PT/PTT times and recommended rechecking the CBC with a pathologist review in 1 week. He approved 
the current treatment plan and scheduled the CBC recheck on 10/2/18. The scheduled appointment to 
recheck her CBC was later declined by the owner on 10/1/18. On 12/9/18, Nancy Messner came into our 
facility to schedule a comprehensive exam. Sabryna asked her if she would like to schedule her 
ovariohysterectomy. Nancy informed us she was under the impression Bridget had been spayed back in 
September. She was informed of the concerns noted on Bridget's bloodwork and that a note would be 
left for myself to contact her. On 12/10/18, | contacted Nancy Messner. | explained the changes noted 
on Bridget's bloodwork and the charge for PT/PTT testing (the testing approved by Gregory Short). | 
explained that despite normal clotting times, we do not know if the thrombocytopenia has resolved 
because her recheck appointment was declined. Normal clotting times do not confirm a resolved 
thrombocytopenia or remove the risk associated with proceeding with a surgical procedure when a 
patient has a known thrombocytopenia. Nancy informed me that she was unaware of the appointment. 
| reiterated that the appointment was declined by someone on 10/1/18. | reviewed the charges for 
bloodwork on the proposed day of her spay and recommended a CBC with pathologist review prior to 
her spay to make sure the thrombocytopenia had resolved. She was informed that Banfield Pet Hospital 
requires bloodwork within 1 week of any anesthetic procedure. She declined paying for bloodwork 
through us and requested her spay be performed without repeat bloodwork. Informed her that | am not 
willing to risk Bridget's life by proceeding without knowing more. Nancy contacted our corporate office 
with concerns about paying for the bloodwork because she felt the current testing completed was 
adequate. | spoke to her again, attempting to explain why we need to repeat testing and the potential 
severe side effects that could occur if we proceeded and she was still thrombocytopenic. She requested 
to speak to our director of veterinary quality. She also asked to cancel her wellness plan without a 
charge. | informed her | would have Dr. Erin Robinson call her regarding her concerns and she could 
speak to her about canceling the plan without a charge. | informed Dr. Robinson of her concerns and 
provided her with Bridget's medical record. Dr. Robinson contacted Nancy Messner but was unable to 
help her understand the situation. | did not decline canceling the wellness plan but deferred to Dr. Erin 
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Robinson to discuss that option with Nancy. | do not agree with proceeding with any surgical procedure 
for Bridget without additional testing because of the risk of poor hemostasis. | recommended forgoing 
the spay instead of putting Bridget at risk. Nancy offered to sign a document indicating she would not 
hold me accountable for any complications with Bridget's spay, including death, if | were willing to 
proceed without bloodwork. | declined because my duty as a veterinarian is to advocate for the pet and 
give them a voice. Bridget's health does not deserve to be put at risk because Nancy would like to use 


this service on her wellness plan. 


Jenna Adair, DVM 
Chief of Staff 
Banfield Pet Hospital 1066 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) + FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Donald Noah, D.V.M. - Chair 
Amrit Rai, D.V.M. 
Adam Almaraz 
Christine Butkiewicz, D.V.M. 
William Hamilton 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Victoria Whitmore, Executive Director 
Michael Raine, Assistant Attorney General 

RE: Case: 19-44 

Complainant(s): Nancy Messner/Gregg Short 

Respondent(s): Jenna Adair (Krohn), DVM (License: 6249) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 12/31/18 Laws as Amended August 2018 
Committee Discussion: 3/5/19 (Lime Green); Rules as Revised 
Board IIR: 4/17/19 September 2013 (Yellow) 


On September 24, 2018, “Bridget,” an 8-month-old female Poodle/Shih Tzu mix was 
presented to Respondent for a spay procedure and hernia repair. Pre-surgical blood work 
was performed and a thrombocytopenia was present. A 4Dx heartworm test was performed 
and was negative and PT/PTT tests were normal. Respondent recommended postponing the 
surgery and rechecking blood work in a week to see if the thrombocytopenia had resolved. 
Mr. Short approved. 

On December 9, 2018, Ms. Messner requested the dog be spayed without repeat blood 
work; Respondent declined as she did not want fo risk the dog's life by proceeding with the 
surgery without knowing more. 


Complainant was noficed and did not appear. 

Respondent was noticed and did not appear. 

The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Nancy Messner/Gregg Short 
e Respondent(s) narrative/medical record: Jenna Adair (Krohn), DVM 
e Witness(es) narrative: Hospital Staff 
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PROPOSED ‘FINDINGS of FACT’: 


1. On September 24, 2018, the dog was presented to Respondent for a spay and hernia repair. 
Upon exam, the dog had a weight = 11 pounds, a temperature= 102 degrees, a heart rate = 
120bpm and respiration rate= 30rpm. It was noted that the dog had retained deciduous teeth 
and an umbilical hernia. Pre-anesthetic blood work was performed which revealed the 
following abnormalities: 


HGB 18.1 (12 ~ 18) 
HCT 62.95 (37 - 55) 
MCV 78 (60 - 77) 
MCHC 28.7 (31-39) 
PLT 125 (165 - 500) 
MPV 11.3 (3.9 = 11.1) 


2. Respondent contacted Mr. Short to advise him of the thrombocytopenia and possible causes. 
The 4Dx heartworm test was used fo check for tick borne disease known to cause 
thrombocytopenias and was negative. She recommended postponing surgery, performing 
PT/PTT testing as well as rechecking the CBC in one week to determine if additional testing for 
other underlying conditions was necessary. Mr. Short was advised that their wellness plan only 
covered one set of blood work and he could choose the blood work performed on this day or 
at the time of the spay. He approved the PT/PTT test and for the plan to cover this day's blood 
work. The dog was discharged later that day. 


3. On September 26, 2018, Respondent reported to Complainants that the PT/PTT tests were 
normal. She again recommended rechecking CBC with pathologist review in one week. If 
normal, the spay could be scheduled; if abnormal, they could discuss other options to 
determine the underlying cause for the thrombocytopenia. An appointment was scheduled for 
October 2, 2018. 


4, On October 1, 2018, Ms. Messner advised she did not want to do anymore testing and the 
dog was fine. 


5. On December 9, 2018, Ms. Messner called the premise requesting an appointment for an 
exam. Reception staff asked if she would like to schedule a spay. Ms. Messner stated that the 
dog had already been spayed. The receptionist explained that their records showed that the 
spay was postponed due to blood results and Respondent did not feel it was safe to proceed 
with an anesthetic procedure that day. Ms. Messner became upset and wanted to cancel the 
wellness plan. Staff explained that she was unable to adjust her wellness plan and Ms. Messner 
would need to call the corporate office. 


6. Later that day, Ms. Messner came fo the premise and requested to schedule an appointment 
to get the dog spayed. Staff advised that Respondent would require rechecking the dog's 
blood work prior to ensure the dog was healthy enough to undergo an anesthetic procedure. 
Ms. Messner became upset and requested the procedure be performed without the additional 
testing. Staff stated they would have Respondent or the practice manager call her. 


7. The next day Respondent called Ms. Messner and explained the changes in the dog's blood 
work and the charge for PT/PTT testing. She stated that despite normal clotting times, she does 
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19-44, JENNA ADAIR (KROHN), DVM 


not know if the thrombocytopenia has resolved since the recheck appointment was declined. 
Ms. Messner requested the procedure be performed without the repeat blood work; 
Respondent declined, citing she was not willing to risk the dog's life by proceeding without 
knowing more. Complainant offered to sign a document indicating that she would not hold 
Respondent accountable for any complications with the dog's spay, including death, if she was 
willing to proceed without blood work. Respondent declined. 


COMMITTEE DISCUSSION: 
The Committee discussed that after reviewing the case file materials, including Complainant 
and Respondent statements and medical records, they did not feel there was a violation of the 
Practice Act. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: If was moved and seconded the Boara: 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sourceswsed to gather information for the investigation. 


a 


Tracy A. Riendeau, CVT 
Investigative Division 
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